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This is my fourth, and my last President’s report. It has been an adventure with 

the support of all the various Board members, we have brought this fledgling 

association from an unknown entity to one of respect and inclusion within and 

by the legal community. Over the years, we have a list of accomplishments that 

we should be proud of. We have had our missteps. To think all would be 

smooth sailing would be naïve, our achievements this year have been many. 

We have reduced the costs of holding Board meetings by about $200 a 

meeting and up to $300 for the monthly general meetings. We have increased 

our budge for public awareness and hosted several well attended events 

around the province. Voting membership increased by over 120 new members 

this year, and over 200 new paralegal students joined our membership.  

We have created a bursary for students in paralegal programmes, we cut the fat 

on duplicate services such as TD Bank and beanstream that processed fees 

being paid through the website.  

Exiting President's Message

8
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S T E P H E N  P A R K E R

S t e p h e n

2019 will see a reduction in membership fees. Your Treasurer, Warren Cummings, will be speaking more on these initiatives in his report. Your 

Treasurer, together with Board member, Lee-Anne Moore, has spent countless hours with the website developer to fine-tune the site to what 

you see today. I  think you’ll all agree it is a huge improvement from the previous site, but it did not come without a cost, however, Warren and 

Lee-Anne were able to have the developer cut over $2,000 from the bill. The site is still being tweaked to improve access to information. 

Board member, Laurie Marshall, spearheaded the initiative to create a five-year strategic plan that your Board spent a weekend brainstorming 

over, painful though it was. 

Lee-Anne also wrote our submission to the Law Society’s Governance Task Force that was seeking comment on options for enhanced 

governance effectiveness. Laurie Marshall wrote submissions to the Federal Government’s Committee on Justice and Human Rights 

concerning the proposed changes to summary conviction offences in Bill C-75. 

The list of service providers to OPA members continues to grow, we have added six new providers this year, and have persuaded Carswell to 

increase our member discount from 5% on limited titles to 20% on any title as well as discounts on their online legal research site “Westlaw”. 

We are also hoping to see an increase in public awareness on the roles of paralegals by increasing membership to our all-access Facebook 

page. 

Lee-Anne Moore took the reigns of the newsletter and changed it from being quarterly to monthly. She has also added a list of non-paralegal 

recipients to further raise awareness 

The Law Society invited the Board to take a seat on their Equity Advisory Group. Lee-Anne Moore is the OPA’s representative and joins 

several ethnic lawyer associations at the table. This is yet another example of OPA’s inclusiveness in the legal community. 

We revamped the OPA by-laws that corrected ambiguities, we created policies and guidelines surrounding membership criteria and 

elections to ensure consistency and equality. 

We improved response time to inquiries from members and the public submitted through the “info@” email account. 

In May, we joined Canada Blood Services in the opening of their new facility at Bay and Bloor where several Board and Committee members 

donated blood. 

There have been ongoing discussions with the Law Society on the Family Law issue. They have yet to determine an education policy. The 

Board will continue to closely follow the situation. 

A non-member paralegal brought to our attention the issue of unlicensed people representing landlords at LTB hearings. He filed his own 

action in Superior Court challenging the right to appear. This was heard in September in Ottawa, the decision is pending. 

The Law Society’s Coach and Advisor Network wants the involvement of the OPA and has provided three seats at their business practice start 

up seminar for coaches, advisors and mentees being held on December 5. It would normally cost $150/ person, but the Law Society has 

provided these spots free of charge. 

A new Board will convene after this meeting. I urge you to support them and assist them where you can. Committees take on a considerable 

amount of the workload of the association. They need to take on more and allow the Board to govern. That is the function of a Board. It has 

become more difficult for that to happen when they must also do the work of the committees. 

I leave the Board knowing it is in good hands and I want to thank all of the past and present board members for their support and the support 

of you, the members, over these four years. I could not have done it alone. Thank you. 

 

https://lso.ca/paralegals/enhancing-competence/continuing-professional-development-requirement.




It’s going to be here before you know it, the emails and social media frenzy….let the
campaigning begin! 
For those of you who remember the 2014 election (sometimes it feels like just yesterday),
it is that time  again, and may very well be the most important  vote you make during your
career. 
 
Why vote? 
All licensed paralegals, in good standing, have 5 votes to decide who will be the Paralegal
Benchers at the Law Society of Ontario. You can use all 5, or only 1, what’s important is
that  everyone votes. Historically the voter turnout, similar to the Lawyer Bencher election
has been very low.  This will be the first election where both paralegals and lawyers are
voting on the same date. I would like to challenge every paralegal reading this to vote….
lets show that paralegals do care about Governance. 
 
Need more reasons to vote?  Think about all the important work that is currently
underway, such as the development of the Family Law Licence.  If you don’t vote for a
strong voice/voices, to represent your interests, then important projects can be at risk.    
 
If you are thinking of running, what is involved if elected? 
First and foremost, it will affect the amount of time you can spend on your business. It is a
huge commitment so make sure you have colleague support. If you are not available for
meetings, you will not be an effective bencher. 
 
Each year you volunteer 26 days before any compensation can be claimed. Some only do
26 days per year, and some do many more.  
 
There are several committees and working groups that you can be appointed to. All these
committees are in camera (confidential) until the report is presented at convocation when
it becomes public, and only then. Keeping these discussions on governance confidential
is paramount, it is the only way to be sucsessful at convocation. 
 
One paralegal, minimum, is appointed to every committee, so that the paralegal
perspective is voiced. Paralegal Benchers are expected to attend the semi annual
paralegal receptions as well as the call to the bar cermonies. 
 

The 2019 Bencher Election 
by Cathy Corsetti 

Disclaimer: This article has been reprinted with permission. Views and opinions expressed in this article are
those of the authors and do not necessarily reflect the official policy or position of the OPA. Opinions
expressed herein should not be considered to be legal advice.
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If you are thinking of running, it would be very useful to watch one or two convocation
webcasts, it will be a great learning tool. The range of days you typically can spend at the
Law Society are 2-3 days per month (minimum) but can easily reach  6 to 10 days a
month (depending on the committees you are appointed to). Also, as a Bencher you may
expected to sit as an adjudicator for the Law Society Tribunal. 
 
Election Stats 
2010 in the first paralegal election there were 39 Candidates and 831 voters, the highest
number of votes received by the top candidate was 239. 
 
2014 election there were 25 candidates and 1200 voters, the highest number of votes
received by the top candidate was 488. 
 
2019 election….who knows how many votes one will need to get elected, I would guess
close to 650 votes. 
 
How do I choose who to vote for? 
When deciding who to vote for it’s important to consider what is important to you, and
remember you do have 5 votes. A few things to think about are: 
      - Professionalism, you want the persons that represents  paralegals to be someone   
         who will advance our profession. 
      - Knowledge, it is important to have an incumbent, who knows the road and how to   
        continue the work that has been started  
      - Regional representation might also be a consideration. 
      - Standing in the paralegal community, what has the candidate done to promote the   
         profession in the past. 
      - Diversity is another important factor 
      - Area of practice could be another consideration, it’s important to have a well           
        rounded committee in order to obtain perspectives from all areas of practice. 
 
Most importantly, vote!! 

f you have any questions  arising out of my comments, please feel free to contact me at
cathy@corsetti.ca I am currently completing my 9th year as an elected Bencher.
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Save the 
Dates 

Dec

Feb

Next

Jan

Event Idea?

Mar 30 - Monthly Member Meeting & CPD 
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Dec 14 - OPA Holiday Party 

Jan 26 - Monthly Member Meeting & CPD 

Feb 23 - Monthly Member Meeting & CPD 

Is there an event you
would like to see the
OPA attend? Let us

know!  
info@opaonline.ca

https://www.opaonline.ca/event.php?id=30
https://www.ontarioparalegalassociation.com/event.php?id=29
https://www.ontarioparalegalassociation.com/event.php?id=29


THE ELEVATOR 

TO SUCCESS IS 

OUT OF ORDER. 

YOU’LL HAVE 

TO USE THE 

STAIRS..

- UNKNOWN

https://www.cctmlegal.com/




 
An invitation has been extended by Durham College to the Ontario
Paralegal Association to allow members to attend the CPD being
hosted on December 20, 2018 at no charge to OPA members. This

Practice Management CPD has been accredited for 3 Professionalism
Hours. To register, visit the Events page of the OPA website.   

 
Please email chair.education@opaonline.ca with CPD ideas for 2019!  

 
If your OPA Portal is not accurately displaying your CPD hours, please
email andrew@opaonline.ca or secretary@opaonline.ca in order that
we can work with you to correct your hours in advance of the LSO

deadline. 

Continuing Professional 

Development
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On the Market
1)     Legal Assistant   -  Forster, Lewandowski & Cords - St. Catherines 

2)     Legal Assistant - Stam Law Office - Thunder Bay 

3)     Judicial Assistant - Gov. of Canada - Ottawa 

4)     Contract Paralegal - Derzhak Law PC - Toronto 

5)     Paralegal- Revolution Capital - Woodbridge 

6)     Paralegal - The Paralegal House - Markham 

If you'd like to advertise in our newsletter, 

send an email to 

newsletter@opaonline.ca with 

the subject line "AD SPACE" and we'll send 

you our rate sheet. 

 

The OPA is pleased to offer member to 

member postings and advertising to assist 

you in finding the most suitable individuals 

and services for your business needs.

Have a job you'd like to post?  
Find successful candidates with the help of 

OPA free job postings. 

Send your post to newsletter@opaonline.ca 

https://www.indeed.ca/cmp/Forster,-Lewandowski-&-Cords/jobs/Law-Clerk-Legal-Assistant-9b4ae557e1672251?sjdu=vQIlM60yK_PwYat7ToXhkwxDpvXFvOHyYYyL77f5GyvIemv1XDRtM8npMT3k0J62UPFOztmXQxEtf0fXnYk_sDnmRJAm3L3jVTQmdkp14z4&tk=1cspm30ja5t4n802&vjs=3
https://www.indeed.ca/cmp/Stam-Law-Office/jobs/Legal-Assistant-c8411a331e5c792a?q=paralegal&vjs=3
https://ca.indeed.com/viewjob?jk=df586a02aa4bf475&tk=1cspm8c615t4n803&from=serp&vjs=3
https://www.indeed.ca/cmp/Derzhak-Law-Professional-Corporation/jobs/Contract-Paralegal-Immigration-Consultant-4f9888bb8a08001b?q=paralegal&vjs=3
https://www.indeed.ca/cmp/Revolution-Capital-Inc./jobs/Paralegal-d2270e4fa14f9fb1?q=paralegal&vjs=3
https://www.indeed.ca/cmp/The-Paralegal-House/jobs/Paralegal-c5df12cc8ef9140d?q=paralegal&vjs=3


In my previous post on this issue back in June 2018, I lamented about the lack of change for
the use of agents in the Criminal Code.  Section 802.1 says this: 
 
         "Despite subsections 800(2) and 802(2), a defendant may not appear or examine or       
          cross-examine witnesses by agent if he or she is liable, on summary conviction, to         
          imprisonment for a term of more than six months, unless the defendant is a corporation 
          or the agent is authorized to do so under a program approved by the lieutenant             
          governor in council of the province.  Criminal Code of Canada 
 
Why is this a problem?  It was because of the changes introduced by Bill C-75.  The proposed
bill intends to change the maximum imprisonment for all summary conviction offences to two
years less a day. Section 787(1) would be amended to this: 
 
        "Unless otherwise provided by law, every person who is convicted of an offence               
         punishable on summary conviction is liable to a fine of not more than $5,000 or to a  
         term of imprisonment of not more than two years less a day, or to both. Section 319 of   
         Bill C-75 
 
The various Law Societies and Legal Aid providers have opined on this conflict in the
legislation.  Treasurer Malcolm Mercer for the Law Society of Ontario gave submissions that
stated that there should be no changes to the General Penalty when the Crown elects to
proceed by summary conviction.  The Treasurer felt that some crimes are more morally
blameworthy than others and sentencing reflects those distinctions.  For example, Theft Under
$5000 can proceed summarily under the General Penalty, but Impaired Driving offences are
set at 18 months as the maximum penalty.  Therefore, Ontario Paralegals can represent
accused of Theft Under $5000, but not accused of Impaired Driving offences.  Legal Aid
suggested another way; there should be a schedule of offences that paralegals, agents, and
students-at-law can represent accused.  Both of these carve-outs are unsatisfactory for
Ontario Paralegals. 
 
The Justice Committee has sought to address some of these concerns in a new amendment
of s. 802.1 in the second reading of the Bill: 
 

Disclaimer: This article has been reprinted with permission. Views and opinions expressed in this article are those
of the authors and do not necessarily reflect the official policy or position of the OPA. Opinions expressed herein

should not be considered to be legal advice.

Bill C-75: No Improvements on Second Reading 
By: Simon Brown - Simon M. Brown Paralegal Services
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          "Despite subsections 800(2) and 802(2), a de fendant may not appear or examine or     
           cross-examine witnesses by agent if he or she is liable, on summary conviction, to       
           imprisonment for a term of more than six months, unless 
           (a) the defendant is an organization; 
           (b) the defendant is appearing to request an adjournment of the proceedings; or 
           (c) the agent is authorized to do so under a program approved — or criteria                 
                 established — by the lieutenant governor in council of the province. 
           Section 320.1 of Bill C-75, Second Reading Amendments 
 
This new amendment still locks out paralegals, agents, and students-at-law from representing
defendants in a summary conviction hearing, with the exception of to-be-spoken-to dates
while the two sides prepare for trial.  This is unacceptable. 
 
The “status quo” position by the Law Societ of Ontario does not have merit.  One can look to
the Provincial Offences Act and see the wide range of punishments.  Not only are there fines
and driver’s licence demerit points, but jail time, as well.  For example, the newly amended
Careless Driving Causing Bodily Harm or Death in the Highway Traffic Act, punishment
includes imprisonment for two years, aside from fines and driver’s licence suspensions.
 Under the Environmental Protection Act in Ontario, the term of imprisonment on some
provincial offences can be as high as five years less a day.  Ontario Paralegals can represent
accused in these situations.  So the idea that the status quo represents that there are
different ‘levels’ of criminality does not hold up.  The way in which the proposed amendment
of s. 802.1 currently reads, Ontario’s Paralegals will be lucky to defend accused under the
federal Cannabis Act. 
 
Downloading the use of agents to the province makes little sense either.  The provinces and
their respective Law Societies are the greatest impediments to access to justice.  Only British
Columbia and Alberta have Orders In Council to deal with court agents for criminal matters.  It
would not guarantee access to justice. To their credit, some Law Societies are considering
making the quantum leap from studying paraprofessional representation in the courts to act
on access to justice.  Both BC and Ontario are looking to implement special licences for
Paralegals to deal with the unrepresented majority of parties in family law.  In Ontario, before
Paralegal regulation in 2007, Paralegals assisted on simple divorces and filling out
paperwork, and on the odd occasion, represented their clients in court.  Before 2007, the
estimated percentage of self-represented litigants in family court was 60 percent.  When
Ontario’s Law Society regulated Paralegals, the estimated percentage of self-represented
litigants post-2007 has risen dramatically to over 80 percent in some family courts.  That is a
direct effect of removing Paralegals from family law and a deliberate throttling of access to
justice.  If the proposed amendment to s. 802.1 passes in Parliament, I predict the same
access to justice issues will occur in the criminal courts.  This will bog down the system and
make the Jordan decision either completely unworkable or perversely effective in removing
valid cases from the scales of justice. 
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In keeping with my belief that those who complain should have solutions in mind to cure the
perceived defects, I offer this to the Standing Committee on Justice and Human Rights:  add
a category of representative such as “licensed court agent”.  The definition of “licensed court
agent” could include paralegals licensed and authorized by the law of a province and
students-at-law.  This will protect the thousands of accused in securing a choice of
representative, thereby increasing access to justice.  It preserves the Law Societies’ duties to
regulate and protect the public interest.  It preserves the independence of the courts by not
taking away its inherent jurisdiction to control its own process. It leaves space for the future
for the Law Societies of other provinces outside of Ontario to license and regulate paralegals
or court and tribunal agents to ensure competency.  It can be limited to performing legal
services and representation in summary conviction matters by adding the category to s.
802.1 of the Criminal Code. 
 
The current realities favour a middle road.  Legal Aid is not properly funded and, at best, can
only serve the poorest of the poor.  Hiring lawyers are cost-prohibitive.  If the University of
Toronto is raising their tuition for law school to $40,000 per year, is it really cost-effective for
those new counsels (or even experienced ones) to take on that shoplifting case?  Ontario’s
Paralegals are regulated by the Law Society of Ontario and provide standards to the
curriculum of study that includes criminal law.  Ontario’s Paralegals are in the best position to
strike the balance between competency and access to justice, and those things should be
enhanced, not diminished by Bill C-75.

To read more of Simon's work, click here. 
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The following paper is for academic use only and is not intended to be used or interpreted as
legal advice.  
 
Legal Test Before proceeding with a case of defamation - slander, one must look to establishing
the necessary elements of the tort. The legal test for defamation is found in Grant v. Torstar
Corp., (2009) SCC 61, [2009] 3 S.C.R. 640 and is outlined as follows:  
 
1) The impugned words were defamatory, such to lower a person’s reputation in the eyes of a
reasonable person; 2) The words did refer to the plaintiff; and 3) The words were published,
meaning that they were communicated to at least one other person other than the plaintiff.  
 
Should the above elements be satisfied on a balance of probabilities, falsity and damage are
presumed. This is elaborated upon later.  
 
1) Defining a Defamatory Statement In defining a defamatory statement, the courts have looked
to Canadian Broadcasting Corp. v. Color your world Corp., 1998 CanLII 1983 (ON CA). On
page 13, the Court of Appeal stated:  
 
A defamatory statement is one which has a tendency to injure the reputation of the person to
whom it refers; which tends, that is to say, to lower him or her in the estimation of right-thinking
members of society generally and in particular, to cause him or her to be regarded with feelings
of hatred, contempt, ridicule, fear, dislike or disesteem. The statement is judged by the standard
of an ordinary, right-thinking member of society.  Hence the test is an objective one…  
 
The highlights in this definition would be: a statement that injures the reputation of the person to
whom it refers…as judged by the standard of an ordinary, right thinking member of society (the
reasonable person). Thus, the test is an objective one.  
 
The Supreme Court on Grant goes on to mention that “slander requires proof of special
damages, unless the impugned words were slanderous per se.” Slander per se is then defined
as: a. Accusations imputing the commission of a criminal offence; b. Accusations imputing a
contagious or infectious disease; or c. Words calculated to disparage a person in his/her office,
profession, calling, trade or business.  
 
Even if the statement does not specify the commission of a specific criminal offence, does the
statement imply the commission of crimes? In the persuasive Pritchard v. Van Nes, 2016 BCSC
686 (CanLII), the court held “liability for defamation also arises…through the innuendo of the
defendant’s words”. 

Defamation - Slander
Written by: Kelly Dyck and Jonathan Thibert LL. B.

Cochrane Moore LLP
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2) The statement was made about the Plaintiff In order to meet this element, the Plaintiff
does need to prove, on a balance of probabilities, that the defamatory statements in
question were in fact made about the Plaintiff.   
 
3) The Words were Published Referring back to Grant, the court defined publication as
“meaning that [the words] were communicated to at least one person other than the
plaintiff”.  
 
One can easily misread “published” as being printed or broadcast. This is far from the case.
The words were “communicated to at least one other person”. This can mean a
conversation was had where the words were spoken. It can mean another person was
within earshot as the defamation was spoken. It could also possibly extend to the
reasonable belief that another person may have, on a balance of probabilities, overheard
the comments. An example could be if the statements were shouted over a significant
distance. For the comments to have been heard by the Plaintiff, it is reasonable to presume
any person located in between the Plaintiff and Defendant also heard the defamatory
comments.   
 
Defences to Defamation - Slander We return again to Grant where in paragraph 29, the
Court stated there are usually only two defences to defamation:  
 
1) The statement is substantially true,  2) The statement was made in a protected or
privileged context.  
 
It is important to note that, as mentioned above, once the elements of the initial tort have
been met, the onus falls to the defendant to prove the comments were not false. The
Plaintiff need not prove the allegations are in fact false, although any evidence to that effect
is always helpful.  
 
Damages Once the elements of the initial tort are proven, damage is also presumed. What
is not presumed is the amount. So, what contributes to the calculation of damages from
defamation?  
 
In Walker et al. v. CFTO Ltd. et al. 59 O.R. (2d) 104, (1987) O.J. No. 236, the Court of
Appeal held that a “compensatory damage award in a defamation action should represent
the Judge or jury’s estimate of the amount necessary in all the circumstances of the case:
(i) to vindicate the plaintiff’s reputation; and (ii) to compensate him for his wounded
feelings”.  
 
This distinction is significant in that the ruling holds that one does not necessarily have to
provide proof of financial damage.  
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Also considered are the ongoing ramifications of defamation as noted in Hill v. Church of
Scientology of Toronto, [1995] 2 S.C.R. 1130:  
 
[166] …A defamatory statement can seep into the crevasses of the subconscious and lurk
there ever ready to spring forth and spread its cancerous evil. The unfortunate impression left
by a libel may last a lifetime. Seldom does the defamed person have the opportunity of
replying and correcting the record in a manner that will truly remedy the situation.  
 
In noting the above case, the Court in Pritchard v Van Nes, 2016 BCSC 686 (CanLII) added:  
 
(205)  In attempting to arrive at the appropriate level of general damages in a defamation
case, one must always be aware of not only the damage inflicted to a person's reputation but
also the fact that once damaged a reputation is very difficult to restore. Always mindful of the
fine balance between freedom of speech and the protection of reputation, once the scales
have been tipped through defamation, a plaintiff is entitled to be compensated not only for the
injury caused by the damage to his integrity within his broad community but also for the
suffering occasioned by the defamation.  
 
Also considered in calculating damages are the nature of the defamatory statement, the level
of egregiousness, and also the intent of the defendant. On that last note, was there provable
malice on the part of the defendant (which can increase the level of damages), has the
defendant apologized or expressed remorse, or rather were the defendant’s actions
highhanded or oppressive. Also, a defendant’s plea of justification where there is no
reasonable chance of success can also be a contributing factor to overall damages.  
 
In extreme cases, a Plaintiff may seek punitive damages. These are rarely awarded, but for
those looking for the leading case on when they would apply, look to Whiten v. Pilot
Insurance Co., [2002] 1 SCR 595, 2002 SCC 18.  
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While this provides a brief overview, the law can be very complex, and many aspects are
case specific. If you have an issue, call a paralegal at Cochrane Moore LLP in Oshawa for a

free consultation.  

http://cctmlegal.com/
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Under the Big Top for Autism

The Ontario Paralegal Association would like to thank Paula
Stamp and Team CJ for their dedication to raising funds and

awareness for Autism Speaks Canada.  
 

The OPA was overjoyed to participate in this year's event. 
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EDUCATION

LSO /  GOV

RELATIONS

ELECTIONS

 NEWSLETTER

REVIEW

WHICH COMMITTEE BEST SUITS YOU? 
 

CONTACT ANY COMMITTEE CHAIR FOR MORE
INFORMATION OR TO SIGN UP!!  

STUDENT

MEMBERSHIP

EVENTS

PROMOTION  &  PUBLIC

AWARENESS  

The Promotion and Public
Awareness Committee shall

promote and educate the public on
the role and services of paralegals.. 

 The Events Committee shall plan
the AGM, all social events, and the
holiday party, supply food and set

up CPD events and secure
sponsorships. 

The LSO/Government Relations
Committee shall monitor, report,

draft and advocate issues to
relevant stakeholders that affect

the paralegal profession. 

The Newsletter Commitee shall
provide quality communication to
members by way of updates and

information. 

The Review Committee shall vet
member complaints brought
against potential members,

members, and shall handle all
complaints brought by members

as they pertain to elected
Directors, and all questions of
conflicts of interest amongst

Board members. 

The Student Committee shall be a
liaison between the colleges and

the Association. 

The Membership Committee shall
seek to increase and maintain

membership numbers, 
seek out membership benefits

and provide input to the Board of
Directors with respect 

to fees and dues.. 

The Elections Committee shall
manage the Board of Directors

election process. 

The Education Committee shall plan
all education (Continuing

Professional Development) events,
secure presenters, venues, audio

visual equipment, venue set up, LSO
accreditation and shall monitor

attendance.  

Committee Mandates
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Volunteer Today!!
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STAY IN TOUCH

GEORGE BROWN  
President  
president@opaonline.ca

MELINDA RAYMOND   
Vice-President  
vp@opaonline.ca 

LEE-ANNE MOORE 
First Vice-President 
Liaison to Newsletter 
firstvp@opaonline.ca 

WARREN CUMMINGS 
Treasurer  
treasurer@opaonline.ca 

BOARD OF DIRECTORS 

ANDREW HYLAND 
Director, Co-Liaison to  
Education 
andrew@opaonline.ca 

LAURIE MARSHALL 
Director, Liaison to LSO 
Gov Relations 
laurie@opaonline.ca 

ROSEANN REGINA 
Director, Liaison to
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